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Dear guests,
We are honored that you have chosen our hotel and thank you for your trust.

We have prepared a list of items you will need to pack for your dog's stay at the hotel.

WHAT TO BRING
· Valid dog vaccination certificate (OP)
Please check in advance that your dog has all the necessary vaccinations. For repeat stays, a copy of the vaccination certificate (all important pages) is sufficient.

· Dog bed (if you have one), a comfortable favorite blanket, or a favorite pillow, toy, etc.
Clean hotel beds are available in the rooms, but we recommend bringing your own bed and blanket. Familiar and favorite items will help your dog get used to the new environment more quickly and easily. 

· A sturdy, high-quality collar (harness only for 100% socialized small breed dogs)
The collar is required when dogs are in the exercise areas, playrooms, and hall. 

· Food and treats
FEEDING:
Unless otherwise agreed in advance, each owner brings their own food for their dog. This is mainly because dogs are used to a certain type of food (brand) and it is not advisable to change their food when they are away from home, as they are exposed to many unfamiliar conditions and new stimuli. It may happen that your dog will not eat the food we provide or that it will not suit him for some other reason, which would cause unnecessary stress for the dog. Such a sudden change in food can also be unhealthy for the dog.
If you are interested, we offer the option of purchasing Fermina brand food for the duration of your stay or to take home with you at our hotel. However, we kindly ask you to always check the availability of this food at our hotel before placing your dog (by phone or email).
Any food must be prepared at home in advance – measure out each portion and pack them separately! Label the packaging with your dog's name. 

TREATS:
Please bring your dog's favorite treats, which will be given to them in small amounts throughout the day. We also recommend some chewable bones or other shapes that will last longer. Dogs love them and are given them when they are resting in their rooms.

· Absorbent pads/diapers
For dogs that are not 100% house-trained, have health restrictions, or are used to using them at home, please pack a sufficient number of baby suction pads. 



· Medication and hygiene supplies
If your dog regularly takes certain medications or you would like us to apply certain cosmetic products to your dog during their stay at the hotel, please label each package with your dog's name and the exact dosage (you can also include a more detailed description with your requirements).

THE FOLLOWING ITEMS ARE NOT REQUIRED FOR THE STAY
· Your own leash
Dogs are always off-leash.  If necessary, we use our own leashes. 

· Your own bowls
We have enough bowls for dogs in all rooms at the hotel, so there is no need to bring your own. If you want to bring your own, please label or sign the bowls so that we can distinguish them from others when handling them (washing bowls, refilling food or water). The labels must be indelible and placed in a visible place. 

· Toys
Unless your dog absolutely needs them, there is no need to bring toys. We have plenty of toys for dogs at the hotel.
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